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/­DULD�GL�´QH�VHWWHPEUH� LQ�5RPDQLD�q�

PROWR�IUHVFD�� LO�YHQWR�q�SXQJHQWH��PL�

FRSUR� LO� YLVR� FRQ� OD� NH´DK� FKH� KR�

SRUWDWR�FRQ�PH��3LRYLJJLQD��0L�EDWWH�

IRUWH� LO� FXRUH�� +R� SDXUD�� (� VH� PL�

UXEDQR� OD� ERUVD"� 0D� &ULVWLQD� WL�

VHPEUDQR� FRVH� GD� SHQVDUH� TXHVWH"��

&RVD� FL� SRVVR� IDUH�� LR� FL� SHQVR�

FRPXQTXH¡�

2GGLR� FL� VLDPR�� LO� QRVWUR� IXUJRQFLQR�

VFDVVDWR� VL� q� IHUPDWR�� VLDPR� GHQWUR��

6RQR�GHQWUR��,Q�XQ�FDPSR�URP���&RPH�

TXHOOL�FKH�VL�YHGRQR�QHL�VHUYL]L�DO�7J��

0L� VHQWR� SLFFROD� H� SLDQJR�� &KH� FL�

IDFFLR� LR� TXL"� 0L� UHQGR� FRQWR� GL�

TXDQWH�YROWH�PL�VRQR�ODPHQWDWD�SHU�LO�

IUHGGR�� H� TXHVWL� EDPELQL� FKH� FL�

YHQJRQR� LQFRQWUR� XUODQGR� ¬,WDOLHQL��

,WDOLHQL�­� QRQ� KDQQR� QHPPHQR� OH�

VFDUSH�� &RUURQR�� *ULGDQR�� 5LGRQR��

6RQR�VSRUFKL��3X]]DQR��(SSXUH�VRQR�

WUHPHQGDPHQWH� EHOOL�� /L� YRUUHL�

DEEUDFFLDUH�XQR�DG�XQR��

2FFKL��6JXDUGL�WUD�PH�H�ORUR��WUD�ORUR�H�

PH�� (� SRL� TXHJOL� RFFKL� YHUGL�� ,Q´QLWL�

FRPH� L� FDPSL� LQ� 5RPDQLD� H� L� FDSHOOL�

QHUL� FRPH� OD� ORUR� WHUUD��0L� VRUULGRQR��

HG� LR� ULFDPELR� FRQ� JOL� RFFKL� DQFRUD�

XPLGL��

0L�VHQWR�XQ�SR­�VWXSLGD��PD�WXWWR�FLz�q�

SL�� JUDQGH� GL� PH�� 6RQR�

LPPHQVDPHQWH� IRUWXQDWD� H� PH� QH�

UHQGR� FRQWR�� (� SL�� OL� JXDUGR�� SL��PL�

JXDUGR� LQ� JLUR�� SL�� FDSLVFR� TXDQWR�

VLDPR� GDQQDWDPHQWH� VXSHU´FLDOL� D�

YROWH�

3DGUH� $OEDQR� PL� ULVYHJOLD� GDL� PLHL�

SHQVLHUL�H�PL�LQYLWD�DG�HQWUDUH�FRQ�OXL�

LQ�FDVD�GL�XQD�VLJQRUD��XQ� LQVLHPH�GL�

ODPLHUH��XQD�EUDQGLQD��XQ�IRUQHOOHWWR�H�

PROWH� DOWUH� FRVH� FKH� QRQ� F­HQWUDQR�

QLHQWH�� HSSXUH� IDQQR� FDVD�� 1RQ� F­q�

PRGR�GL�VWDUFL�LQ�SL��GL�GXH�LQ�TXHVWR�

SRVWR��VWULQJR�OH�PDQL�DOOD�VLJQRUD�HG�

HVFR��

(VFR�GDOOD�FDVD��HVFR�GDL�PLHL�SHQVLHUL��

HVFR�GD�PH��HVFR�GD�WXWWR��

'LYRUR�FRQ�JOL�RFFKL�L�ORUR�YROWL��DQFRUD�

XQ� SR­�� 0L� GLFR� FKH� WUD� GL� ORUR�� SHU�

DVVXUGR�� FL� SRWUHEEH� HVVHUH� LO� IXWXUR�

(LQVWHLQ�R�OD�IXWXUD�$OGD�0HULQL��VH�VROR�

QH�DYHVVHUR�O­RSSRUWXQLWj��

&RVu�ULSUHQGR�L�PLHL�SHQVLHUL��,O�GRORUH��

/D� JLRLD�� /­HVSHULHQ]D� GL� TXHVWR�

JLRUQR��(�YLHQH�WXWWR�YLD�FRQ�PH�

UDITORI DI VOCE
di Francesca Andrea Sansone

'D� VHPSUH� LO� ªVHQWLUH� OH� YRFL«�� FKH� JOL�

DOWUL�QRQ�SHUFHSLVFRQR��KD�DVVXQWR�XQD�

YDOHQ]D�QHJDWLYD��SHU� FXL� FRQVLGHUDWH�

XQ� GHOLULR�� VLQWRPR� GL� XQ� GLVWXUER�

SVLFRWLFR�� &RQVHJXHQWHPHQWH� D�

TXHVWD�GLDJQRVL��LO�SHUFRUVR�GL�FXUD�VL�q�

VRVWDQ]LDOPHQWH� FRQFUHWL]]DWR� QHOOD�

VRPPLQLVWUD]LRQH� GL� IDUPDFL�

QHXUROHWWLFL�� DO� ´QH� GL� VHGDUH� TXHVWR�

VLQWRPR�� 7XWWDYLD�� VH� q� YHUR� FKH� L�

IDUPDFL�KDQQR�OD�FDSDFLWj�GL�ULGXUUH�OD�

VHQVLELOLWj�HPRWLYD�H�TXLQGL�JOL�VWDWL�GL�

DQJRVFLD��GDOO­DOWUR�VSHVVR�FRQGXFRQR�

OD�SHUVRQD�D�QRQ�ULXVFLUH�DG�DGRSHUDUH�

SRWHQ]LDOLWj�H�ULVRUVH�

6HFRQGR� OD� SURVSHWWLYD� GHO�

0RYLPHQWR�GL�8GLWRUL�'L�9RFL��TXHVWH�

YRFL� QRQ� VRQR� GD� FRQVLGHUDUVL� XQ�

GHOLULR�� PD� XQ� TXDOFRVD� DYHQWH�

VLJQL´FDWR� ULQYHQLELOH� QHOOD� VWRULD� GL�

FLDVFXQ� XGLWRUH�� (VLVWH� XQD� UHOD]LRQH�

WUD� OD�FRPSDUVD�GL�YRFL�H�GHJOL�HYHQWL�

SDVVDWL� GL� WLSR� WUDXPDWLFR� R�

FRPXQTXH� IRUWHPHQWH� VWUHVVDQWL� D�

OLYHOOR�HPRWLYR��q�VWDWR�GLPRVWUDWR�FKH�

FLUFD� LO� ����GHJOL�8'9� VRQR�SHUVRQH�

QHOOD�FXL�VWRULD�SHUVRQDOH�q�ULQYHQLELOH�

XQ� WUDXPD� H� XQ� VXFFHVVLYR� VHQVR� GL�

LPSRWHQ]D� ULVSHWWR� D� TXDQWR� q�

DFFDGXWR�� ,Q� TXHVWR� FDVR�� OH� YRFL� VL�

SUHVHQWDQR� FRPH� WHQWDWLYR� GL�

SUHVHUYDUH� LO�Vp�R�FRPH�FRQVHJXHQ]D�

GHOO­LQGLYLGXR� GL� LJQRUDUH� H� QRQ�

DIIURQWDUH� LO� SURSULR� YLVVXWR�� 3ULPD� GL�

XGLUH� OH� YRFL�� VROLWDPHQWH� OH� SHUVRQH�

PHWWRQR� LQ� DWWR� VWUDWHJLH� GL� GLIHVD�

FRPH� O­DQQXOODPHQWR� GHOOH� SURSULH�

HPR]LRQL�� LJQRUDUH� O­HVLVWHQ]D� GHO�

SUREOHPD�� O­DXWR� LVRODPHQWR�� FKH�

SRVVRQR� FUHDUH� OH� FRQGL]LRQL� SHU�

O­LQVRUJHQ]D�GHOOD�PDODWWLD�PHQWDOH�

1RQ� VHPSUH� SHUz� XGLUH� OH� YRFL� q�

FRQQHVVR� D� PDODWWLH� TXDOL� OD�

VFKL]RIUHQLD�� PROWL� 8'9� QRQ�

SUHVHQWDQR� OD� WUDGL]LRQDOH� VFLVVLRQH�

WUD� SHQVLHUR�� HPR]LRQL� H�

FRPSRUWDPHQWL�� XQD� SHUVRQD� VL�

DPPDOD� QHO�PRPHQWR� LQ� FXL� VHQWH� OH�

YRFL� H� QRQ� ULHVFH� D� IURQWHJJLDUOH�� VL�

VHQWH�GD�ORUR�VRYUDVWDWD��VHQ]D�ULXVFLUH�

D�FRQGXUUH�XQD�YLWD�LQ�FXL�VLD�OHL�VWHVVD�

D�GHFLGHUH�H�GRYH�OD�VXD�SHUVRQDOLWj�H�

YRORQWj�YHQJRQR�DQQXOODWH�GDOOH�YRFL�

/­DSSURFFLR�GHO�0RYLPHQWR�GHJOL�8'9�

�� RULJLQDULR� GHOO­2ODQGD�� FRQVLVWH�

QHOO­DFFHWWDUH� O­HVSHULHQ]D� H�

VXFFHVVLYDPHQWH� QHOO­HODERUDUH�

VWUDWHJLH�� DOOR� VFRSR� GL� FRQWUROODUH� H�

JHVWLUH�OH�SURSULH�YRFL��QHO�PRPHQWR�LQ�

FXL� QRQ� OH� VL� DYYHUWH� SL�� FRPH� XQ�

SUREOHPD�� VL� FHVVD� DQFKH� GL� HVVHUQH�

VXJJHVWLRQDWL�H�VRJJLRJDWL�

8Q�SDVVR�LPSRUWDQWH�q�OD�VFHOWD�GL�QRQ�

ULPDQHUH�LVRODWR��PD�FHUFDUH�GL�SDUODUH�

H� FRQIURQWDUVL� FRQ� TXDOFXQR�

VXOO­HVSHULHQ]D�� VXOOH� HPR]LRQL� H� OH�

GLI´FROWj� FKH� VL� LQFRQWUDQR�� 6SHVVR�

DPLFL� H� O­RSHUDWRUH� GHO� &36� QRQ�

EDVWDQR�� VL� KD� ELVRJQR� GL� TXDOFXQR�

FKH� FRPSUHQGD� YHUDPHQWH� LO� WXR�

VWDWR�� FKH�FDSLVFD�´QR� LQ� IRQGR�FRVD�

VLJQL´FKL� WDOH� HVSHULHQ]D�� ¿� D� TXHVWR�

SXQWR� FKH� VXEHQWUD� LO� *58332� ',�

$872�08782�$,872� GL� 8GLWRUL� 'L�

9RFL��

,� *UXSSL� $0$� 8'9� QDVFRQR� SHU�

IRUQLUH� XQ� OXRJR� LQ� FXL� OH� SHUVRQH� VL�

VHQWDQR� DFFROWH� HG� DFFHWWDWH�� GRYH�

SRVVDQR� UDFFRQWDUH� OD� SURSULD�

HVSHULHQ]D�� VHQ]D� HVVHUH� JLXGLFDWL��

GRYH�GDUH� H� ULFHYHUH� VRVWHJQR�D� VXD�

YROWD�� ROWUH� FKH� HVSORUDUH� VWUDWHJLH� H�

PHWRGL� DWWUDYHUVR� L� TXDOL� SRWHU�

JLXQJHUH� D� IURQWHJJLDUH� H� JHVWLUH� OH�

SURSULH�YRFL�

%LVRJQD�WHQHUH�SUHVHQWH�FKH�LO�*UXSSR��

UDSSUHVHQWD� XQD� ULVRUVD�� PD� GHYH�

HVVHUH� DFFRPSDJQDWR� GD� DOWUL�

LQWHUYHQWL� VXOOD� SHUVRQD� TXDOL�� DG�

HVHPSLR�� OD�SVLFRWHUDSLD��FKH� LQVHJQD�

DOOD� SHUVRQD� D� ULFRQRVFHUH� OH� SURSULH�

HPR]LRQL�� H� D� GDUOH� VLJQL´FDWR� DQFKH�

ULVSHWWR� DOO­HVSHULHQ]D� YLVVXWD�

DFFHWWDQGROD�H�SURSRQHQGR�VWUDWHJLH�

SHU�DIIURQWDUOH�

3HU� LO� 0RYLPHQWR� GL� 8GLWRUL� 'L� 9RFH��

QRQ� HVLVWH� OD� *8$5,*,21(� FRPH� OD�

LQWHQGLDPR� QRL�� VX� EDVH� PHGLFD� ��

HOLPLQD]LRQH� WRWDOH� GHOOH� YRFL��� PD� VL�

SUHIHULVFH� XVDUH� LO� WHUPLQH�

5(&29(5<�� RVVLD� JXDULJLRQH�

SHUVRQDOH� H� VRFLDOH�� FKH� VL� PDQLIHVWD�

FRQ� OD� YRORQWj� GHOOD� SHUVRQD� GL�

ULSUHQGHUVL� OD� SURSULD� YLWD� H� WURYDUOH�

XQR�VFRSR��/­HVSHULHQ]D�GL�PDODWWLD�q�

HVVHQ]LDOPHQWH� SHUVRQDOH� H� WDOH� OR� q�

DQFKH� OD� JXDULJLRQH�� GH´QLELOH� TXLQGL�

VROR� GDOOD� SHUVRQD� VWHVVD� H� QRQ�

VHPSUH�FRLQFLGHQWH��FRPH�SRWUHPPR�

SHQVDUH��FRQ�O­HOLPLQD]LRQH�GHOOH�YRFL�

#10

BOTTA&RISPOSTA 
con Marcello Finardi, educatore presso il centro diurno dell’ospedale San Gerardo di Monza

1. Come avviene il passaggio di un paziente da un esperto all’altro?

,Q�RVSHGDOH�F­q�XQD�SURFHGXUD�VWDQGDUG��$OO­LQWHUQR�GHO�FHQWUR�GLXUQR�VL�ODYRUD�PROWR�LQ�HTXLSH�FRQ�LO�YDQWDJJLR�GL�DYHU�VHPSUH�ULPDQGL�

H� FRQ� OR� VYDQWDJJLR�� QHL� FDVL� LQ� FXL� JOL� HGXFDWRUL� QRQ� YDGDQR� G­DFFRUGR� WUD� ORUR�� GL� ODYRUDUH� LQ� XQ� FOLPD� GL� GLVDJLR�� /R� SVLFKLDWUD��

LQL]LDOPHQWH��LQYLD�DOO­HTXLSH��OD�TXDOH�SRL�GHFLGH�FKL�SUHQGHUj�LQ�FDULFR�TXHO�SD]LHQWH�D�VHFRQGD�GHOOH�FDUDWWHULVWLFKH�GHOOD�SHUVRQD��GHOOD�

GLVSRQLELOLWj�GHOO­HGXFDWRUH��LQ´QH��VL�FRPXQLFD�OD�ULVSRVWD��

2. Ci sono nuove tipologie di disagio psichico tra i giovani?

,�FHQWUL�GLXUQL�VXO�WHUULWRULR�VRQR�VWDWL��´QR�D�QRQ�PROWR�WHPSR�ID��D�SUHYDOHQ]D�SVLFRWLFD��QHJOL�XOWLPL�DQQL��LQYHFH��TXHVWR�WLSR�GL�SDWRORJLD�

q�LQ�FDOR�H�KD�ODVFLDWR�VHPSUH�SL��VSD]LR�DL�JLRYDQL�FRQ�GLVWXUEL�ERUGHU�OLQH�GL�SHUVRQDOLWj��'­DOWURQGH��OD�VRFLHWj�LQ�FXL�YLYLDPR�VL�IRQGD�

VX�XQ�PRGHOOR�FRPSHWLWLYR��VLFXUR�GL�Vp�H�SLDFHQWH�H� L�JLRYDQL��QHO�PRPHQWR� LQ�FXL�QRQ�KDQQR�XQ­LPSDOFDWXUD�VROLGD�GHL�JHQLWRUL�� VL�

SHUGRQR��4XHVWD�QXRYD�WLSRORJLD�GL�SD]LHQWH�RIIUH�LO�YDQWDJJLR�GL�ODYRUDUH�FRQ�LQGLYLGXL�QRQ�SL��GL�WDQWR�FRPSURPHVVL��FKH�KDQQR�D�

GLVSRVL]LRQH�EXRQH�ULVRUVH�LQWHOOHWWLYH�H�UHOD]LRQDOL��PD�PROWR�DOWDOHQDQWL�H�SURYRFDWRUL�

3. L’educatore vive la parte più pratica del percorso con la persona, come ti proteggi emotivamente? E non hai mai provato 

frustrazione?

&RQVLGHUDQGR�FKH�KR�LQWUDSUHVR�LO�SHUFRUVR�GL�VWXGL�YHUVR�L�YHQWLTXDWWUR�DQQL��KR�LQL]LDWR�D�ODYRUDUH�FRPH�HGXFDWRUH�DYHQGR�XQ�YLVVXWR�

SL��FRQVLVWHQWH�DOOH�VSDOOH��SHU�TXHVWR�PRWLYR�SXz�FDSLWDUPL�GXUDQWH� L�FROORTXL�FKH�PL�UDFFRQWLQR�HSLVRGL�FKH�IDQQR�SDUWH�GHOOD�PLD�

HVSHULHQ]D�GL�YLWD�H�LQ�TXHVWL�FDVL�PL�VHQWR�SL��FRLQYROWR�HPRWLYDPHQWH��&L�VRQR�PRPHQWL�LQ�FXL�FRPSUHQGL�LO�ORUR�VWDWR�G­DQLPR�H�VH�WL�

YHQJRQR�OH�ODFULPH�DJOL�RFFKL��FHUFKL�GL�JXDUGDUH�DOWURYH��)RUWXQDWDPHQWH��LQ�ODYRUL�FRPH�TXHVWR��F­q�VHPSUH�LO�VXSSRUWR�GHL�FROOHJKL�H�GL�

XQ­HTXLSH�GL�VXSHUYLVLRQH��JXLGDWD�GD�XQD�SVLFRORJD��DOOD�TXDOH�VL�HVSRQH�LO�SUREOHPD�H�VL�FHUFD�GL�YDOXWDUH�OD�VLWXD]LRQH��3RL��FRQ�LO�WHPSR��

ELVRJQD�LPSDUDUH�DQFKH�D�VXSHUDUH�L�PRPHQWL�GL�GHEROH]]D�DXWRQRPDPHQWH�DGRWWDQGR�VWUDWHJLH�GLYHUVH�

3HU�TXDQWR�ULJXDUGD�OD�IUXVWUD]LRQH��TXDQGR�VL�YHGH�FKH�GDOO­DOWUD�SDUWH�QRQ�VL�ULHVFH�D�IDUH�SUHVD�FL�VL�VHQWH�LPSRWHQWL��%LVRJQD�IDUH�L�FRQWL�

FRQ�VHQWLPHQWR��SHUFKp�QRQ�q�SRVVLELOH�DLXWDUH�WXWWL��/­LPSRUWDQWH�q�FKH�LO�SD]LHQWH�ULFRQRVFD�GL�DYHUH�XQ�SUREOHPD�H�FKH�VLD�FULWLFR�QHL�

FRQIURQWL�GHOOD�SURSULD�PDODWWLD��DOWULPHQWL�VL�YD�LQFRQWUR�D�XQ�IDOOLPHQWR�FHUWR�

4. Quanto questa frustrazione e questo fallimento possono essere causati da un’adozione da parte dello psichiatra di un modello 

sbagliato per quella tipologia di paziente?

6H�XQR�SVLFKLDWUD�DGHULVFH�D�XQR�SLXWWRVWR�FKH�DG�XQ�DOWUR�DSSURFFLR�TXHVWR�LQ�UHDOWj�QRQ�YD�D�LQWHUIHULUH�FRQ�LO�ODYRUR�ULDELOLWDWLYR�GHO�

FHQWUR�GLXUQR��

TEORICAMENTE APRI LA MENTE
I SERVIZI DI SALUTE MENTALE TRA EMILIA 

ROMAGNA E LOMBARDIA
di Paolo Pantrini

,Q� ,WDOLD� OH� SROLWLFKH� VDQLWDULH� VRQR� SRWHVWj� FRQFRUUHQWH� WUD� 6WDWR� H� 5HJLRQL�� 9L� VRQR�

TXLQGL�ULOHYDQWL�GLIIHUHQ]H�WUD�UHJLRQL�H�FKH�UHQGRQR�LQWHUHVVDQWH�DQDOL]]DUH�L�GLIIHUHQWL�

PRGHOOL�RUJDQL]]DWLYL�GHL�VHUYL]L�GL�VDOXWH�PHQWDOH��¿� LPSRUWDQWH�SHUz�ULFRUGDUH�FKH� OH�

SUHVWD]LRQL� GHL� VHUYL]L� GL� VDOXWH� PHQWDOH� QRQ� VRQR� SUHWWDPHQWH� VDQLWDULH� PD�

VRFLRVDQLWDULH�H�LO�FRPSDUWR�VRFLRVDQLWDULR�q�SRWHVWj�HVFOXVLYD�UHJLRQDOH�

1HOOD� 5HJLRQH� (PLOLD� 5RPDJQD� L� VHUYL]L� GL� VDOXWH�PHQWDOH� VRQR� UHJRODWL� GDOOD� '�*�5��

���������� QHO� TXDGUR� GHOOH� OHJJL� UHJLRQDOL� ������� ª1RUPH� SHU� OD� SURPR]LRQH� GHOOD�

FLWWDGLQDQ]D�VRFLDOH�H�SHU� OD� UHDOL]]D]LRQH�GHO�VLVWHPD� LQWHJUDWR�GL� LQWHUYHQWL�H�VHUYL]L�

VRFLDOL«�H���������ª1RUPH�JHQHUDOL�VXOO
RUJDQL]]D]LRQH�HG�LO�IXQ]LRQDPHQWR�GHO�VHUYL]LR�

VDQLWDULR� UHJLRQDOH«�� 8OWHULRUL� OLQHH� RUJDQL]]DWLYH� VRQR� HVSOLFLWDWH� QHO� 3LDQR� 6RFLDOH� H�

6DQLWDULR�����������H�QHO�3LDQR�$WWXDWLYR�6DOXWH�0HQWDOH������������

/D�'�*�5������������SUHYHGH��D�FRQIHUPD�GL�QRUPDWLYH�SUHFHGHQWL��O­LVWLWX]LRQH�SUHVVR�

RJQL� $86/� �$]LHQGD� 8QLWj� 6DQLWDULD� /RFDOH�� GHL� 'LSDUWLPHQWL� GL� 6DOXWH� 0HQWDOH� H�

'LSHQGHQ]H�3DWRORJLFKH��'60�'3���VWUXWWXUH�FKH�DJJUHJDQR�LQ�XQ�XQLFR�FHQWUR�L�YDUL�

OLYHOOL�GL�DWWLYLWj��6FRSR�GHL�'LSDUWLPHQWL�q�SURPXRYHUH�OD�VDOXWH�PHQWDOH��FRQWUDVWDUH�OH�

GLSHQGHQ]H� SDWRORJLFKH� GHOOD� SRSROD]LRQH� GL� ULIHULPHQWR� VHFRQGR� LO� PRGHOOR�

ELR�SVLFR�VRFLDOH��VHJXLUH�SUHYHQ]LRQH��GLDJQRVL��FXUD��ULDELOLWD]LRQH�GHO�GLVDJLR�SVLFKLFR��

GLVWXUER� PHQWDOH� H� GHOOH� GLSHQGHQ]H� SDWRORJLFKH� OXQJR� WXWWR� O­DUFR� GHOOD� YLWD�� ¿�

VXGGLYLVR� LQ� WUH�XQLWj�RUJDQL]]DWLYH��1HXURSVLFKLDWULD�3VLFRORJLD� ,QIDQ]LD�$GROHVFHQ]D�

�13,$���3VLFKLDWULD�DGXOWL�H�6HUYL]LR�7RVVLFRGLSHQGHQ]H��6(57��

,O�3LDQR�6RFLDOH�H�6DQLWDULR�GH´QLVFH�OH�OLQHH�GL�VYLOXSSR�H�UHDOL]]D]LRQH�GHL�VHUYL]L��3RQH�

FRPH�FHQWUR�GHOOD�3VLFKLDWULD�$GXOWL�LO�&HQWUR�GL�6DOXWH�0HQWDOH��&60��FKH�GHYH�GLYHQLUH�

LO� FDUGLQH� GHO� VLVWHPD� GHL� VHUYL]L� UHOD]LRQDQGRVL� FRQ� LO� VHWWRUH� UHVLGHQ]LDOH� H� TXHOOR�

RVSHGDOLHUR��/­DUHD�13,$�LQYHFH�GHYH�SRUWDUH�DYDQWL�XQD�SUHVD�LQ�FDULFR�WRWDOH�GHL�PLQRUL�

LQWHUDJHQGR�FRQ� L�SHGLDWUL�� L�00*��PHGLFL�GL�PHGLFLQD�JHQHUDOH��� OD� VFXROD�H� L� VHUYL]L�

VRFLDOL�� /­DUHD� GHOOH�'LSHQGHQ]H� 3DWRORJLFKH� SXQWD� DG� DWWXDUH� OD� SROLWLFD� GHL� TXDWWUR�

SLODVWUL�GH´QLWD�GDOOD�8(�GLYLGHQGR�O­DWWLYLWj�WUD�SUHVD�LQ�FDULFR�H�SUHYHQ]LRQH�

'DO�3LDQR�6RFLDOH�H�6DQLWDULR�VL�VYLOXSSD�LO�3LDQR�$WWXDWLYR�FKH�LQGLYLGXD�OH�GLYHUVH�XQLWj�

G­RIIHUWD�FKH�VRQR��L�&HQWUL�GL�6DOXWH�0HQWDOH��&60���LO�VLVWHPD�HPHUJHQ]D�XUJHQ]D�D�FXL�

SDUWHFLSDQR� WXWWH� OH� XQLWj� G­RIIHUWD� �LQ� FROODERUD]LRQH� FRQ� DOWUL� VHUYL]L��� L� 6HUYL]L�

3VLFKLDWULFL�2VSHGDOLHUL� �RUJDQL]]DWL�DWWUDYHUVR� L�6HUYL]L�3VLFKLDWULFL�'LDJQRVL�H�&XUD��� LO�

VHWWRUH� UHVLGHQ]LDOH�SHU�DGXOWL�� OD�SVLFKLDWULD�SHQLWHQ]LDULD��H[�23*���13,$��8213,$�H�

VHUYL]L�UHVLGHQ]LDOL���

1HOOD�5HJLRQH�/RPEDUGLD� LO�3LDQR�5HJLRQDOH�7ULHQQDOH�SHU� OD�6DOXWH�0HQWDOH������KD�

LQGLFDWR� L� PRGHOOL� H� JOL� VWUXPHQWL� SHU� XQD� SURJUDPPD]LRQH� GHOOD� 6DOXWH� 0HQWDOH�

VXFFHVVLYDPHQWH� FRQIHUPDWL� H� DWWXDOL]]DWL� GDO� 3LDQR� 6RFLR�6DQLWDULR� 5HJLRQDOH�

�����������,O�3URJHWWR�2ELHWWLYR�5HJLRQDOH�����������ª7XWHOD�VRFLRVDQLWDULD�GHL�PDODWL�

GL�PHQWH«�LQGLFD�FRPH�SULRULWDULD�O­LVWLWX]LRQH�GHO�'LSDUWLPHQWR�GL�6DOXWH�0HQWDOH�FRPH�

RUJDQR� GL� FRRUGLQDPHQWR� H� GL� JRYHUQR� DWWR� D� JDUDQWLUH� XQLWDULHWj� GHL� 6HUYL]L� SHU� OD�

6DOXWH�0HQWDOH�H�DIIHUHQWH�DOO­$]LHQGD�2VSHGDOLHUD��1HOO­DPELWR�GHO�&RPLWDWR�7HFQLFR�GL�

*HVWLRQH� GHO� '60� WURYDQR� SRVWR� WXWWL� L� UHVSRQVDELOL� GHOOH� 8QLWj� 2SHUDWLYH� FKH� OR�

FRVWLWXLVFRQR�� � 3VLFKLDWULD�� 1HXURSVLFKLDWULD� LQIDQWLOH� �TXDORUD� QRQ� IDFFLD� SDUWH� GHO�

'LSDUWLPHQWR�0DWHUQR�,QIDQWLOH���H�3VLFRORJLD�

/H� 8QLWj� 2SHUDWLYH� GL� 3VLFKLDWULD� �823�� DUWLFRODQR� O­RIIHUWD� DVVLVWHQ]LDOH� JDUDQWHQGR�

DWWLYLWj�GL�GHJHQ]D��DPEXODWRULDOL��GL�GD\�KRVSLWDO��UHVLGHQ]LDOL�H�VHPLUHVLGHQ]LDOL��7UD�OH�

823�WURYLDPR�LO�&36�FKH�UHDOL]]D�H�FRRUGLQD�DWWLYLWj�DPEXODWRULDOL�SVLFKLDWULFKH��DWWLYLWj�

SVLFRORJLFKH�H�SVLFRWHUDSLFKH�LQGLYLGXDOL��GL�JUXSSR�H�SHU�OD�IDPLJOLD��DWWLYLWj�ULDELOLWDWLYH�

H�GL�ULVRFLDOL]]D]LRQH��DWWLYLWj�GRPLFLOLDUL�H�LQWHUYHQWL�LQ�VLWXD]LRQL�GL�FULVL��

,O� '�*�5�� ��� PDU]R� ����� Q�� ������� GLVFLSOLQD� L� VHUYL]L� FKH� DIIHULVFRQR� DOO­DUHD� GHOOD�

1HXURSVLFKLDWULD� GHOO­,QIDQ]LD� H� GHOO­$GROHVFHQ]D� �/D� UHWH� GL� RIIHUWD� GHL� VHUYL]L��

FRPSUHQGH�VWUXWWXUH�GL�13,$�LQ�$]LHQGH�2VSHGDOLHUH��$2��R�,VWLWXWL�GL�5LFRYHUR�H�&XUD�

D�&DUDWWHUH�6FLHQWL´FR��,5&&6��H�&HQWUL�GL�ULDELOLWD]LRQH�SHU�O­HWj�HYROXWLYD��DUWLFRODWL�LQ�

VHUYL]L�WHUULWRULDOL��VHPLUHVLGHQ]LDOL��UHVLGHQ]LDOL�H�RVSHGDOLHUL�

6HFRQGR� LO�3665������������ L�6HUYL]L�GL�3VLFRORJLD�KDQQR� LO�FRPSLWR�H� O­RELHWWLYR�GL�

FRRUGLQDUH�OH�DWWLYLWj�GL�SVLFRORJLD�QHOO­DPELWR�GHL�SHUFRUVL�GL�FXUD�RIIHUWD�GDL�'60��
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,O� 'LSDUWLPHQWR� GL� 6DOXWH� 0HQWDOH� GHOO­$�2�� *�� 6DOYLQL� GL� 5KR�� QHOO­DPELWR� GHL�

3URJUDPPL� GL� $]LRQL� ,QQRYDWLYH� SHU� OD� 6DOXWH� 0HQWDOH� YROXWL� GDOOD� 5HJLRQH�

/RPEDUGLD�� KD� DWWLYDWR� XQ� SURJUDPPD� SHU� OD� ª3UHYHQ]LRQH� H� WXWHOD� GHOOD� VDOXWH�

PHQWDOH�QHJOL�DGROHVFHQWL�H�JLRYDQL�DGXOWL��,QWHUYHQWR�SUHFRFH�QHOOH�SVLFRVL«��75�����

FKH�SUHYHGH�PRPHQWL�LQIRUPDWLYL�IRUPDWLYL�ULYROWL�DJOL�RSHUDWRUL�GHL�6HUYL]L�GL�6DOXWH�

0HQWDOH��/H�FRQRVFHQ]H�HSLGHPLRORJLFKH�H�FOLQLFKH�SL��UHFHQWL�GLPRVWUDQR�FKH�WXWWL�

L�GLVWXUEL�PHQWDOL��LQ�SDUWLFRODUH�L�GLVWXUEL�PHQWDOL�JUDYL��LQVRUJRQR�H�VL�VYLOXSSDQR�LQ�

PRGR� SURJUHVVLYR�� OHQWR� H� D� YROWH� DVSHFL´FR� LQ� XQD� IDVFLD� GL� HWj� FROORFDELOH��

LQGLFDWLYDPHQWH��WUD�L����H�L����DQQL��3URSULR�WDOH�IDVH�GHOOD�YLWD�VHPEUD�HVVHUH��LQ�WXWWR�

LO� PRQGR�� VFDUVDPHQWH� R� LQDGHJXDWDPHQWH� SUHVLGLDWD� GDL� 6HUYL]L� SHU� OD� VDOXWH�

PHQWDOH��DSSDUHQWHPHQWH�SRFR�DWWUH]]DWL�FRQFHWWXDOPHQWH�H�PHWRGRORJLFDPHQWH�D�

ULFRQRVFHUQH�HG�DIIURQWDQH�OD�FRPSOHVVLWj�H�JOL�DVSHWWL�VIXJJHQWL�

&Lz�KD�FRPH�FRQVHJXHQ]D�XQ�PDJJLRU�ULVFKLR�GL�DJJUDYDPHQWR�H�FURQLFL]]D]LRQH�H�

GL�ULGRWWD�ULVSRVWD�DL�WUDWWDPHQWL��ROWUH�FKH�XQ�FDULFR�GL�VRIIHUHQ]H��SHU�LO�SD]LHQWH�H�OD�

VXD�IDPLJOLD��FKH�SRWUHEEH�HVVHUH�ULGRWWR�R�HYLWDWR��2FFRUUH�TXLQGL�SDUWLUH�GD�TXHVWR�

GDWR�HSLGHPLRORJLFR�IRUWH�SHU�FHUFDUH�GL�RULHQWDUH�L�6HUYL]L�GL�6DOXWH�0HQWDOH�H�IDU�Vu�

FKH�ULHVFDQR�DG�LQWHUYHQLUH�WHPSHVWLYDPHQWH�HG�HI´FDFHPHQWH�

8Q�HVHPSLR�GL�TXDQWR�VL�GHYH�H�VL�SXz�IDUH�OR�WURYLDPR�QHOOD�FLWWj�GL�5KR��DOO­LQWHUQR�

GHOO­8QLWj�2SHUDWLYD�GL�3VLFKLDWULD�����SUHVVR�OD�VHGH�GHO�&HQWUR�3VLFR�6RFLDOH��GRYH�

GD�RUPDL���DQQL�q�SUHVHQWH�XQ­�HTXLSH�GHGLFDWD��LQWURGRWWD�JUD]LH�DO�SURJHWWR�7�$�*��

�7HDP� $FFHVVR� *LRYDQL��� FRQ� O­RELHWWLYR� GL� LQGLYLGXDUH� H� WUDWWDUH�� LO� SL��

SUHFRFHPHQWH�SRVVLELOH��VLWXD]LRQL�DOO­HVRUGLR�GL�SDWRORJLD�SVLFRWLFD��&L�VL�q�LQIDWWL�UHVL�FRQWR�FKH��QHOOD�PDJJLRU�SDUWH�GHL�FDVL��OD�SHUVRQD�

DUULYDYD�DO�VHUYL]LR�TXDQGR�RUPDL�OD�SDWRORJLD�QRQ�VROR�HUD�HYLGHQWH��PD�L�VXRL�HIIHWWL�GHVWDELOL]]DQWL�DYHYDQR�LQWHUURWWR�R�FRPXQTXH��

SHVDQWHPHQWH�LQWDFFDWR�OR�VYLOXSSR�H�OD�UHDOL]]D]LRQH�GHO�SURJHWWR�SHUVRQDOH�GL�YLWD��VHJQDQGR�SURIRQGDPHQWH�OD�UHWH�DIIHWWLYD�H�VRFLDOH�

GHOOD�SHUVRQD��&RQ�TXHVWR�SURJHWWR�VL�FHUFD��TXLQGL��GL�DSSOLFDUH�XQ�PRGHOOR�GL� LQWHUYHQWR� UDSLGR�� LQWHJUDWR�H�GL� UHWH��FKH� IDYRULVFH�

O­LQWHJUD]LRQH��PRGL´FD�O­LPPDJLQH�VWHVVD�GHOOD�PDODWWLD��DWWLYD�XQ�WUDWWDPHQWR�QHO�QRUPDOH�FRQWHVWR�GL�YLWD���PDQWLHQH�H�VRVWLHQH�VHPSUH�

OH�DELOLWj�H�OH�FRPSHWHQ]H�VRFLDOL�HG�LQWHUYLHQH�VXOO­DPELHQWH�DI´QFKp�GLYHQWL�VXSSRUWR�SHU�LO�JLRYDQH��FRQ�O­RELHWWLYR�GL�WHQHUOR�TXDQWR�SL��

SRVVLELOH�DOO­HVWHUQR�GHO�FLUFXLWR�SVLFKLDWULFR�WUDGL]LRQDOH��/­LQWHUYHQWR�GHYH�PLUDUH�DO�PDQWHQLPHQWR�GHO�UXROR�VRFLDOH�LQ�LQWHUD]LRQH�FRQ�LO�

WHUULWRULR��OD�VFXROD�HG�LO�PHUFDWR�GHO�ODYRUR��FHUFDQGR�GL�LQGLYLGXDUH�GL�YROWD�LQ�YROWD�L�OXRJKL�H�OH�SHUVRQH�FKH�PHJOLR�SRVVRQR�ULVSRQGHUH�

DOOH�HVLJHQ]H�GHOOD�VLQJROD�SHUVRQD��/D�VDOXWH�H�LO�EHQHVVHUH�PHQWDOH�VRQR�IRQGDPHQWDOL�SHU�OD�TXDOLWj�GHOOD�YLWD��SRLFKp�FRQVHQWRQR�GL�

GDUH�XQ�VLJQL´FDWR�DOOD�SURSULD�HVLVWHQ]D�H�GL�HVVHUH�FLWWDGLQL�DWWLYL�H�FUHDWLYL��,�JLRYDQL�UDSSUHVHQWDQR�OD�ULVRUVD�SL��LPSRUWDQWH�SHU�LO�IXWXUR�

GL�XQD�VRFLHWj��SURPXRYHUH�OD�ORUR�FDSDFLWj�GL�IDUH�VFHOWH�GL�VDOXWH��GL�WXWHODUH�OD�SURSULD�LQWHJULWj�´VLFD�H�PHQWDOH��FRQ�VHQVR�FULWLFR�H�

GHFLVLRQH��q�XQD�UHVSRQVDELOLWj�D�FXL�QRQ�FL�VL�SXz�VRWWUDUUH�
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